Basic Setup for Quadro IP PBX / Exchange Server
2007 UM

This document describes a simple set up for Microsoft Exchange 2007 UM and
Quadro IP PBX . Although this setup provides basic functionality to get you started

Configuring Exchange and Quadro IP PBX
1. Install the unified messaging role on your exchange server.

Run Exchange Management Console:
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2. Create a new unified messaging dial plan: Using the Exchange management console,
select Organization Configuration/Unified Messaging. Under actions select new UM dial
plan. Name the dial plan ‘Quadro’ and set the ‘number of digits in extension numbers’ to 3
(depend on your dial plan).

5.1 New UM Dial Plan
3 New UM Dial Plan New UM Dial Plan

This wizard helps you create a UM dial plan for use by Microsoft Exchange Unified
Messaaing. A dial plan is a grouping of unique telephone extension numbers.

.
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3

URI type:
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VolP security:
[ Unsecured Z‘

I."_f‘) After you create a new dial plan, the dial plan must be added to one or more UM
~  servers before it will be used.

Help I ¢ Back | New Cancel

Click ‘new’ and then ‘finish’.

3. Create a new unified messaging IP gateway: Under actions select New UM IP Gateway.
Name the gateway ‘Quadro’, select IP address and enter the IP address of your Quadro IP
PBX (in our case it is 192.168.2.128). Click the ‘browse’ button next to dial plan and select
the ‘Quadro’ dial plan you created in step two.
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@;‘!. New UM IP Gateway

[ New UM IP Gateway
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New UM IP Gateway

This wizard helps you create a UM IP gateway for use by Microsoft Exchange Unified
Messaging. UM IP gateways represent the connection between a physical gateway or [P
PBX and Unified Messaging.

MName:

I Quadro

' |P Address:

[192.168.2.128
Example: 192.168.10.10

" Fully qualified domain name (FODN):

Example: smarthost.company.com

Dial plan:

'Quadro

( j» If a dial plan is selected, a default hunt group will be created to associate this hew Uk

IP gateway to the specified dial plan. If no dial plan is selected, a hunt group must be
created manually.

< Back New Cancel

Click ‘new’ and then ‘finish’.

4. Associate the dial plan with the unified messaging server: Using the Exchange
management console, select Server Configuration/Unified Messaging. Under actions click
properties and then click the ‘UM settings’ tab. Under associated dial plans click the add

button. Choose the



http://www.epygi.com/content_files/support/Exchange2007/3.JPG

EXCH Propetrties X I

Gene;all System Settings UM Settings |

Associated Dial Plans

gPAdd... | X

Name
(1% Buadro

Miscellaneous Configuration

Prompt languages: English [United States) _‘_I

i

[V Maximum concurrent calls; 100
IV Mazimum concurrent fax calls; 100
oK Cancel I Apply Help

‘Quadro’ dial plan created in step two. Click OK.
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5.Enable mailbox recipients for unified messaging: Using the Exchange management
console, select Recipient Configuration/Mailbox. Select the mailbox you wish to enable and
then under actions click enable unified messaging
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Next on unified messaging mailbox policy click the browse button and then select the Quadro
Default policy. Next manually specify the PIN
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then click next and enter a mailbox extension for this user .
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and then click enable and you will have enabled user for Unified Messaging. Repeat this step
for each mailbox.
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Configuring the Quadro IP PBX for Exchange

For configuring Quadro IP PBX we need to create Call Routing record.

For crating Call routing record we have to navigate to GUI of the Quadro
(http://1P_address_of Quadro)

Then under the “ Telephony-> Call Routing-> Call Routing Table” we can add new call

routing record

Click add and Fill the pattern in our case it is 65* it means that if we want to dial 112
extension of Exchange we are dialing 65112, and number of discarded symbols will be 2.
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Pattern: [EEF*—(WiIdcard supported)
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Call Type: SIP -
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EnablingDisabling

Previous Next
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Please ChECkIDUr Qending events!
Copyright (C) 2008 Epyai Technologies, Ltd. Al rights reserved.

| Done

Destination host is the IP address of the Exchange server and the destination port is the SIP
port of Exchange 2007, Transport protocol for SIP messages must be TCP.
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Then click ‘“Next” and “Finish”.
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Done

Now we have completed the configuration of Call Routing rules and we can dial 65 and plus
the extension of Exchange for example 113 and we will get to the prompt of the Exchange

Server.
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